MIDSHORE ONLINE TRAINING — STUDENT GUIDE
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INTRODUCTION

Midshore Online Training (MOT — www.midshoreonlinetraining.com) is a dedicated online training platform
developed by Midshore Consulting.

First created in 2018, the platform has evolved over time with user feedback (we’re always happy to hear from
you) and includes a blended learning approach to help individuals digest information.

There are two key roles on the platform for users, the default role is the Student role and for corporate users
the Teacher role is also available to track progress of Students.

In this guide, we take a look at the specifically the MOT platform itself and the Student role.



GETTING STARTED

Before you get started with any courses, you will need to be registered and assigned to your course. Once
you’ve been given your unique login details you are ready to access courses on MOT.

Below is a screenshot of the home page.
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Midshore Online Training

Before you get started with any courses, you will need to register for an account. This can be done by clicking here or

using the "Log In" link at the top right of the page. If you need some help, please contact us.

New courses on MOT

FATCA / CRS Training for Admin

R This Course is designed for Administrators in any business to help raise awareness on The Foreign
= Account Tex Compliance Act (FATCA) and The Common Reporting Standard (CRS). The course covers
the following topics:

« Introduction to FATCA / CRS
« Administrators responsibility
« Data Capture

« Monitoring

FATCA and CRS represent the two main types of Automatic Exchange of Information (AEOI) that
regulated financial services institutions need to be concerned with. Becoming part of these reporting
frameworks is key to any jurisdiction remaining a viable financial services centre. Both FATCA & CRS
have now been implemented, and whereas initial classification and reporting may have been carried out
by a small team within an organisation it will be incumbent on all staff to be aware of FATCA/CRS
requirements going forwards

At the top right of the page, you will see the option to log in. It is worth noting should you not already have an
account on MOT this option will allow you to create one.

Log in to Midshore Online Training

Username

Password

Is this your first time here?

For full access to this site, you first need to create an account

Create new account

Some courses may allow guest access

Log in as a guest

Cookies notice

After creating an account or having a corporate account setup, the Student is applied by default. This role will
give you access to the following:

e Dashboard

e Site home / course library

e Courses (that you are enrolled to)
e Messaging

We will look at more of these sections of MOT in more detail.



DASHBOARD

The screen capture below is your Dashboard, as you can see the Dashboard shows you recently accessed
courses and course overview.
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FATCA / CRS Awareness Training CISI - Introduction to S ties and Inve...
Reporting Chartered Institute for Securities & Inves.
Timeline
( Next7 days « H’ Sort by dates v Search by activity type or name
No activities require action
The course overview shows you courses that you have been enrolled to and your current progression through
them. To achieve a 100% complete status, users must have browsed through the course content and
completed any activities such as tests, activities or workshops.
SITE HOME
The site home page allows you to browse all courses available on MOT. Some of these courses are only visible
to certain user groups or only display when you are allowed to enrol in them.
When logged in and viewing the site home page, you will find:
e Site announcements
e Course search
e New courses to MOT (the 5 latest)
e  Browse courses by category
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Before you get started with any courses, you will need to register for an account. This can be done by clicking here or
using the "Log In" link at the top right of the page. If you need some help, please contact us.

Site announcements

Subscribe to forum
/, MOT Upgrade - view the new user guide.
’J by Midshore Team - Thursday, 28 April 2022, 12:22 PM

Hello and welcome to the new and improved MOT.

Based on user feedback we have tried to enhance (and will continue to do so) your MOT experience. We.
have updated our user guide which can be found in the navigation bar. Or by dlicking here.

Permalink

Discuss this topic (0 replies so far)

| search courses B

New courses on MOT
FATCA / CRS Training for Administrators £

‘," This Course is designed for Administrators in any business to help raise awareness on The Foreign
= Account Tax Compliance Act (FATCA) and The Common Reporting Standard (CRS). The course covers

-
the following topics:




COURSE INFORMATION

When previewing a course that you are NOT enrolled to, you will see the following:

e Basicinformation regarding the course (as seen below)
e Enrolment methods, usually;
o PayPal
o Manual —this type of enrolment is not displayed as it is only available for corporate
accounts. If you are browsing MOT and your Training coordinator has advised you to do so,
they will be the person who can enrol you for these courses.

Once you have access to your course you can select it from your Dashboard which will then provide you with
the first steps to the course Introduction.
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FATCA / CRS Training for Administrators

Course  Enrol me in this course

Enrolment options

FATCA / CRS Training for Administrators £
This Course is designed for Administrators in any business to help raise awareness on The Foreign Account Tax Compliance Act (FATCA) and The Common Reporting Standard (CRS). The course covers the following topics:

« Introduction to FATCA / CRS
« Administrators responsibility
+ Data Capture

« Monitoring

FATCA and CRS represent the two main types of Automatic Exchange of Information (AEOI) that regulated financial services institutions need to be concerned with. Becoming part of these reporting frameworks is key to any jurisdiction
remaining a viable financial services centre. Both FATCA & CRS have now been implemented, and whereas initial classification and reporting may have been carried out by a small team within an organisation it will be incumbent on all staff to be
aware of FATCA/CRS requirements going forwards.

This course requires a payment for entry.
PayPal

Cost: GBP 70.00
PayPal’
Use the button below to pay and be enrolled within minutes!

Send payment via PayPel

SD

When using MOT for the first time, you will be presented with user tours when enrolled and looking at a
course. The user tour will point out some of the important sections within a course that can help you.

v FATCA / CRS Awareness... Find your way around

v Introducing FATCA

Workbook - Introducing F.. O e
Video Summary © aam=——
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Workbook - Introducing ...
Video Summary

« Implementing FATCA &... Browse through activities and track your progress.
Workbook - Implementin.
Gotit
Video Summary
v FATCA Information & A...
Workbook - FATCA Infor...
Workbook - FATCA Accou..

Video Summary

v CRS Information

Workbook - CRS Informat.

Video Summary




Once the user tour has been dismissed, you will be presented with the course landing page.

x

¥ Introducing FATCA

® Video Summary

Introducing CRS

CRS Information

> FATCA Reporting

CRS Reporting

Points of Note
¥ Revision Materials
Glossary - FATCA / CRS

v Examination

End of Training Examination

Certificate of Completio...
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> FATCA/ CRS Awareness

@ Workbook - Introducing FAT...

Implementing FATCA & CRS

FATCA Information & Acco...

FATCA / CRS Awareness Training

Course  Participants  Grades  Competencies

FATCA / CRS Awareness Training

This Course is designed to raise awareness on The Foreign Account Tax Compliance Act (FATCA) and The Common
Reporting Standard (CRS) and will cover the following topics:

o Introducing FATCA
o Introducing CRS

o Implementing FATCA & CRS

o FATCA Information & FATCA Accounts

o CRS Information

o FATCA Reporting

o CRS Reporting

o Points of Note

Revision materials are also provided for this Course which you will have access to before you take the “end of training
examination”.

(Pass mark 70%)

FATCA and CRS represent the two main types of Automatic Exchange of Information (AEOI) that regulated financial
services institutions need to be concerned with, Becoming part of these reporting frameworks is key to any jurisdiction
remaining a viable financial services centre. Both FATCA & CRS have now been implemented, and whereas initial
dlassification and reporting may have been carried out by a small team within an organisation it will be incumbent on

all staff to be aware of FATCA/CRS requirements going forwards.
Optional Survey &

An Introduction Video to the Course has been provided below:

=

FATCA & CRS
Awareness

From the screenshot above:

e inthe left-hand side menu, you will see the course navigation and activities within each section

o Green pips mean the activity has been completed
o Empty pips mean the activity has not been completed

o Padlocks mean the activity has requirements before it can be unlocked

When viewing an activity you will see the following:
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FATCA / CRS / Introducing FATCA / Workbook - Introducing FATCA
> FATCA/ CRS Awareness Tr...

800K

Workbook - Introducing FATCA

¥ Introducing FATCA

Workbook - Introdu

g FAT.
Book  More v

® Video Summary

> Introducing CRS
v Done: View

> Implementing FATCA & CRS

> FATCA Information & Acco...

Chapter 1 - What is FATCA?
> CRS Information
> FATCA Reporting

The Foreign Account Tax Compliance Act (FATCA) is 2 US law the aim of which is to reduce tax evasion by US

> CRS Reporting
pRceg persons holding assets abroad. In addition to requiring certain US taxpayers to report financial assets held outside the

» Pointof Note US, FATCA requires non-US financial institutions to report annually about their US account holders to the US tax
authority, the Internal Revenue Service (IRS). The term ‘financial institution’ conjures up a picture of large firms.
v Revision Materials However, under FATCA, the term ‘institution’ refers not only to entities such as banks and insurance companies but
also entities such as collective investment schemes and trusts managed by professional trustees, thus FATCA's impacts
Glossary - FATCA / CRS can be felt across the financial services sector.

v Examination FATCA was enacted in March 2010 and came into force in January 2013. It is an important development in US efforts to

combat tax evasion by US persons holding investments in offshore accounts.
© End of Training Examinat... &
Certificate of Completio... &
The key facts are summarised below:
Optional Survey @
« FATCA s the Foreign Account Tax Compliance Act - a law of the United States of America
FATCA is part of the Hiring Incentives to Restore Employment (HIRE) Act
The HIRE Act became law in March 2010 and was designed to increase employment in the United States by giving
tax incentives to business to hire unemployed workers
FATCA was enacted to try to offset the costs of the HIRE Act by reducing tax evasion by US persons holding assets
abroad - it started coming into force in phases commencing in January 2013
« Aims to reduce tax evasion by US citizens holding assets abroad

ion of US Citizer
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Table of contents

Chapter 1 - What is FATCA?

SD

You will notice a “Table of contents” is now displayed for the Workbook activity type.

Note: All MOT courses use automatic completion of activities. Therefore, to progress through the course it is

mandatory to complete all the steps in each activity.



NAVIGATION & PRINTING

«
To navigate through pages, you use the arrow button on the top right side of the page. and if you're
someone who likes to have it in paper you can click the “More” menu item to either print the workbook or the
chapter.

BOOK

2! Workbook - Introducing FATCA

Book Mare v

Print book

¥Dom  print this chapter

EXAMS

Within each course there is an exam or similar activity to conclude the course.

In all cases, access is only granted once you have completed all chapters / activities within the course itself. For
each exam the time allowance is given before an attempt is made.
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FATCA / CRS / Examination / End of Training Examination
> FATCA/ CRS Awareness Tr...

> . P _——
v Introducing FATCA End of Training Examination

® Workbook - Introducing FAT.
To do: Receive agrade  To do: Receive & passing grade
® Video Summary

¥ Introducing CRS Please pass this examination to complete the FATCA / CRS Awareness Training.

® Workbook - Introducing CRS

> Implementing FATCA & CRS Time limit: 20 minutes
> FATCA Information & Acco... Grading method: Highest grade
> CRS Information Grade to pass: 70.00 out of 10000
> FATCA Reporting
> CRS Reporting
> Points of Note
~ Revision Materials
Glossary - FATCA / CRS
v Examination

You can see from the left hand course navigation that there is no padlock next to the End of Training
Examination which means all requirements to unlock the exam have been met.

All exams are taken as a “highest mark”. Meaning if you pass an exam, you may still attempt the exam again to
achieve a higher mark, but if a lower mark is achieved, the highest will be recorded.

The pass mark is displayed within the description for the exam.

Once you have attempted the exam, previous attempts will display in a table below the “Attempt Quiz Now”
button, which can be reviewed to see where you may need to study further.




DIRECT MESSAGES / NOTIFICATIONS

In the top right corner of the MOT website you will be able to track general notifications,messages and access
your account settings/profile.

&Dnsmv

If you have any notifications, the bell icon will display a number in a red box. Clicking this will allow you to view
them. The speech bubble is your direct messages. Clicking on this expands the direct messages side menu.

& Contacts
¥ Starred (1)
» Group (0)
* Private (1) ©

Midshore Team
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When you expand the menu, you will see all messages you have received again with notifications (this time
blue) to show if they are unread. You can click these to expand the conversation and respond if necessary.

An individual with the teacher role has access to tools which let them track your process through the course.
They are also able to then message you through the direct message system (or send bulk messages) to users.
When responding your message goes directly to their MOT inbox and a copy is sent via emails, meaning you
should always have full support from your group teacher.

By design, as a student you can only respond to messages.



QUESTIONS / FURTHER HELP

Should you have any queries on the platform, they should be sent to enquiries@midshoreconsulting.com or
for corporate users, your Training coordinator.




